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Baxnelimumu 3amadamMu OEJIOPYCCKOTO TOCYIApCTBA SBISIOTCS 3alIUTa MpPaB U 3aKOHHBIX
UHTEPECOB TPaXKAaH, CO3JaHHE YCIOBUM s CBOOOAHOTO M JOCTOMHOIO PAa3BUTHS JIMYHOCTH,
IIOBBIIICHUE KA4eCTBA JKM3HU JIIOJEH. Y CIEIIHOE pEeUIeHUE 3TUX 3a/1ad BO MHOIOM 3aBUCUT OT TOTO,
HACKOJIbKO 3(()EeKTUBHO JAEHCTBYET CUCTEMA PAOOTHI C HACEIEHUEM.

I'ocynapcTBOM DIOCTOSHHO NPUHMMAIOTCS MEpPBI, HAIpPABJICHHBIE HAa COBEPIICHCTBOBAHUE
MEXaHU3MOB pabOThl C TIpaxJaHaMM IO PAacCMOTPEHHUIO0 OOpallleHuil U  COBEpPUICHHUIO
aIMUHUCTPATUBHBIX Iporeayp. M1 B 3T0M HalpaBiIeHUU CACIAHO HEMAJIO.

B TO ke BpeMsl OT HaceJeHUs NOCTYNAKT »KaJloObl HA HEJOCTATOUYHYIO 3()()EKTUBHOCTH pPabOTHI
OpraHu3alui  KWIMIIHO-KOMMYHAJIBHOTO  XO3fWCTBA, TOPIOBJIM M  TPAHCIOPTA, KadeCTBO
MEIUIUHCKOTO0 U MHOTrO OOCIYKMBaHMs, HEAOCTATKU B c(epe CTPOUTEIbCTBA, J0 KOHLA HE M3KUT
¢dopManu3M B paboTe rocy1apCTBEHHOIO anmnapata ¢ JroapMu. [Ipu paccMoTpeHnn Takux oOparieHui
BO3HUKAIOT CHUTyallMd, KOTJa Ha MeCTaX YCTPAHSAIOTCS JIMIIb YacTHBIE IOCIEACTBHS HMEIOLINXCS
npo0JieM, HO HE IIPOBOJIUTCS CUCTEMHas paboTa 1o MPeJOTBPAICHUIO IPUYHUH UX BOSHUKHOBEHHUS.

['ocynapcTBEeHHBIM OpraHaM Ha BC€X YPOBHSX T'OCYAApCTBEHHOTO YIPaBJIEHHs HEOO0X0IUMO
yIEIATh MAaKCHMaJbHOE BHUMAaHHE MOBBIIICHUIO PE3YJIbTATUBHOCTU PabOThl C rpaKJaHaMH, a TaKxkKe
MEpONPHUATHIA O 00ECIEeYeHNI0 HOPMAaJbHOM >KU3HEAEATENbHOCTH HacesneHus. JleGropokparusanus
JOJI’KHA HOCUTH BCEOOLINI, TOTAIbHBIN XapakTep, IPOHUKATh BO BCe 0€3 MCKIIIOUEHUS aCIIEeKThI )KU3HU
o011ecTBa, 3aTparuBaTh JesITeIbHOCTh BCEX B3aMMOAECHCTBYIOUINX C IPa)/1aHaMH CTPYKTYD.

Cnenyer mepexoguTb K HOBOMY, OOj€e BBHICOKOMY YPOBHIO B3aMMOJEWCTBUS TOCylapcTBa U
Hapo/la, OCHOBBIBAsCh HAa COBPEMEHHOM YPOBHE pa3BUTHs HWH(POPMALMOHHBIX TEXHOJOTHH U
MaKCHMaJIbHO MCIOJIB3YSl UMEIOIINECS BOZMOXKHOCTH B cepe NH(POPMATU3ALINH.

HeoOxonmuMo co3maBaTh Takue YCIOBHs, HOpPH KOTOPBIX TpakJaHe U IPeICTaBUTEIH
IOPUAMYECKUX JIML OyAyT TPaTUTh MUHUMYM BpPEMEHU M CHJI IpHU OOpaIleHUH B rOCyAapCTBEHHBIE
OpraHbl M OpraHU3alMy, OKa3bIBAIOIINE YCIYTH, 00eCIeUnBaIOUINe KU3HEIEATeIbHOCTh HACeIeH!s, a
TaK)K€ aKTUBHO Y4aCTBOBATh B BIPAOOTKE BAKHEHIIMX YNPABICHUECKUX PELICHUI.

B nensx moBbimeHust 3Q¢GeKTHUBHOCTH PaldoThl € Ipa)kiaHaAMH, KadecTBa olecnedeHHs
JKM3HENeATeJbHOCTH HAaCeJIeHUs, OTKPBITOCTH IOCY1aPCTBEHHbIX OPTraHOB, a TaK:Ke JaJbHeiein
Ae0I0POKPATH3AIUH JeATeJbHOCTH FOCYAapPCTBEHHBIX OPIaHOB U HHBIX OPraHM3ALMIi:

1. Cuuratp cocrosiHue padoThHI C HAaceJleHHMEM OJHMM H3 OCHOBHBIX KpHTepHeB OLIEHKH
NAeATeJbHOCTH TOCYAAapPCTBEHHBIX OPraHOB M OpraHM3anMii (aajee, ecid He YKa3aHO HMHOe, —
rocy1apcTBeHHble Opraibl). B cBsA3M ¢ 3TUM:

1.1. pyKOBOAUTENSAM TOCYAAPCTBEHHBIX OPTaHOB:

paclIupUTh NPAKTUKY HCIHOJIb30BAaHUS  «IIPAMBIX TeNe()OHHBIX JHMHUI», PEryJIspHOro
[IPOBEACHUS JOJDKHOCTHBIMHM JIMIAMU T'OCYJAapCTBEHHBIX OpPraHOB BBIC3JHBIX JIMYHBIX IIPUEMOB
IpaXxJaH W TNpeACTaBUTENCH IOPUINYECKUX JIML, BCTPEY C HACEIEHUEM, Ipecc-KOH(epeHUui o
aKTyaJbHBbIM JUIS HACEJICHWS BOIPOCaM, B TOM 4YHUCJIE C IPUBJICYCHHEM JEIYyTaTOB BCEX YPOBHEW,
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NpeCTaBUTENIel CpeACcTB MaccoBOM uHpopManuu u oOIIecTBEHHBIX oO0beauHeHuit. [Ipu sToM
MOJIHUMaeMble TpakJaHaMH BOMPOCH, HE TPeOyrolIre CHelHaTbHON JOMOJHUTEIBHON MPOBEPKU U
OTHOCSIIMECS K KOMIIETEHLIMH COOTBETCTBYIOIIETO JIOJDKHOCTHOIO JIMIA, JOJDKHBI —PEIIaThCs
Oe30TiararenbHo;

BHEJIPATH B MIPAKTUKY MPEIBAPUTEIHHYIO 3alIMCh HA JTUYHBIN IPUEM B TOCYIaPCTBCHHBIC OpTaHbl
no TeneoHy WM C MOMOUIBIO 3JIEKTPOHHBIX CPEACTB CBsI3U. llpu M3MEHEHUH COrIacOBaHHOIO
HOps/IKa JIMYHOTO TPUEMa COOTBETCTBYIOIIMI TOCYIapCTBEHHBIN OpraH JOJDKEH YBEJOMUTH 00 3TOM
rpaXXIaHUHA;

o0ecrieunTh  PEKUM  pabOTBl  CTPYKTYPHBIX  IMOAPA3JCICHUN,  JTOJDKHOCTHBIX  JIHII
rOCY/IapCTBEHHBIX OPIraHOB, OCYIIECTBISIONIMX MPHEM TpaXKIaH, B TOM YHCJIE C 3asBICHUSIMH 00
OCYILIECTBIICHUH aIMUHUCTPATUBHBIX MPOLEAYP, B yA0OHOE AJisi HaceneHus Bpems. Ilpuem rpaxias B
paboune gHU JOJDKeH HavymHaThesl He mosnHee 8.00 wnm 3aBepmathess He paHee 20.00, a Takke
OCYILECTBIISATHCS MO Cy0OOTaM M (WMJIM) BOCKPECEHBSM, €CIIM 3TO HEOOXOIMMO C YY€TOM KOJIUYECTBA U
cnenuduku oOpameHuii. PykoBonuTenu HeCyT MEpPCOHANIbHYIO OTBETCTBEHHOCTh 3a OOecledeHHe
YKa3aHHOTO PEKUMa pabOThl B BO3TJIABIISEMBIX TOCYJAPCTBEHHBIX OpraHax, a TAKKe B IMOAYMHCHHBIX
OpraHu3aIusiX;

MPHUHSITH MEPBI TI0 HEJOMYIICHUIO BO3HUKHOBEHUS OUYepe/ied, a TakKe JUIUTEIBHOTO OXKHJIaHUS
rpaXKAaHaMd TMpHeMa B TOCYAApCTBEHHBIX OpraHax, OpraHHM3alMsaX, OKa3bIBAIOMIMX YCIYTH,
o0ecrneunBaroIIne )KU3HEAEATEIbHOCTh HACEJIEHUs], B TOM YHCIIE IIyTeM OOecleueHus] CBOEBPEMEHHON
YKOMIUIEKTOBAaHHOCTH ~KaJIpaMH, BHEIPEHHS HH(POPMAIMOHHBIX TEXHOJOTHA JIUCTAHIIMOHHOTO
0o0CHyXMBaHUSI  TpaXkJaH, CHUCTEMbl OJJIEKTPOHHOIO  YOpaBlieHUs ouepenbto. B ciyuae
CUCTEeMAaTUYECKOTO BOSHUKHOBEHUS YKa3aHHBIX HETATHBHBIX CUTYyallUi MPUHUMAThH Oe30TiiarareIbHble
MEPHI TI0 YCTPAHCHHIO 3TUX SBJICHUN U TIOPOXKIAIOIINX MX TPHUYNH;

UCKIIIOYUTHh CJIy4al HEOOOCHOBAaHHOTO BBbI30BAa Tpa)JaH B CYy[Abl, OpraHbl IMPOKYpaTyphl,
BHYTPEHHUX [IeJI, TOCyJapCTBEHHOM Oe3omacHocTH, Komutera rocynapCTBEHHOIO KOHTpOJIS,
HAJIOTOBbIE, TAMOKEHHBIE M MHBIE TOCY/IapCTBEHHBIC OpraHbl, UX HAXOXKJEHHUS B YKa3aHHBIX OpraHax
CBEpX YCTAHOBJIEHHOI'O 3aKOHOJATEJIbHBIMU aKTaMH BPEMEHHU, a TAK)KE CBEPX BPEMEHHU, HEOOX 0IUMOTO
JUTSI IPOU3BOJICTBA MPOIECCYATbHBIX IEHCTBUMH;

OpH TPUHATAW PEIICHWH, 3aTparvBarOIUX TIpaBa W 3aKOHHBIE WHTEPEChl TpaxkIaH,
HEYKOCHUTENBHO COOMIOAaTh TpeOOBaHUS 3aKOHONATENbCTBA, HE JAOMYCKaTh HMX MPOU3BOJIBHOTO
TOJIKOBaHUS TPU MPUMEHEHUH. B cilydae HEsSCHOCTH WM HEUETKOCTH MPEINUCAHUN TTPABOBOTO aKTa
pelieHus JOHKHBI MPUHUMATHCS HCXO/IS U3 MAaKCUMAaJIbHOTO y4eTa HHTEPECOB IPakIaH;

oOpamath 0co0O€ BHMMaHHWE Ha  OO0ECIEYeHHEe BHUMATEIBHOTO, OTBETCTBEHHOTO,
TOOpOKENaTeTbHOTO OTHOIIEHUs Pa0OTHUKOB K rpaxkaaHaMm. [lo kaxmomy ciydaro dopmanusma,
MPEJIB3SATOr0, HETAKTHYHOTO MOBEICHUS, TPYOOCTH M HEYBAKEHUS K JIIOJSIM IMPOBOIUTH MPOBEPKY U
MPU TIOATBEPKICHUN COOTBETCTBYIOMIUX (PAKTOB MPHUBJIEKATh BUHOBHBIX K OTBETCTBEHHOCTH BILIOTH
JI0 OCBOOOKIEHUSI OT 3aHUMAaeMOM JTOJIKHOCTH;

1.2. pykoBoauTENSIM PECITyOIMKAHCKUX OPraHOB TOCYNApPCTBEHHOTO YIIPABICHUS W MECTHBIX
HCTIOJTHUTEIIEHBIX ¥ PACIIOPSTUTEIIEHBIX OPTaHOB U (HJTH) HX 3aMECTHTEIISIM 110 Tpa(UKy IPOBOIHUTD:

JMYHBIN TpueM kaxayto cpeny ¢ 8.00 go 13.00;

«mpsiMbie TeaehOHHBIC TUHUNY C HACEIICHHEM Kaxayto cyoooty ¢ 9.00 mo 12.00;

BBIC3/IHBIC JINYHBIC IPHEMBI HE PEXKE OJTHOTO pa3a B KBapTal.

[Tpu HeoOxonuMoOCTH, OOYCIOBIEHHON B TOM YHCII€ 3HAYUTEIbHBIM KOJIMYECTBOM OOpalleHui
TpaXKJAaH, MEpONPHUATHS, YKa3aHHble B a03alax BTOPOM U TPEThEM YacTH IEPBOM HACTOSIIETO
MOJIMYHKTA, MOTYT MPOBOJIUTHLCS O0JI€€ MPOJOIKUTEILHOE BPEMS;

1.3. pekomeH0BaTh JemyTaTaMm BceX ypoBHel, wieHam Cosera PecnyOnmku HanmonamsHOTO
cobpanus Pecniyonuku benapych:



IpU PACCMOTPEHUH OOpallleHH, CoAep KalMX MH(OOPMAIMIO O HApYIICHUHU MPaB U 3aKOHHBIX
MHTEPECOB TpaxklaH, HCIOJb30BaTh HMEIOIIMECS MOJHOMOYHS Ui YCTPAaHEHHUS JOMYHICHHBIX
HapYLICHUA, COXPAHATh BOIPOCHI HA KOHTPOJIE J0 MX MOJIHOTO pa3peuIeHHUs;

aKTUBM3MPOBATh pabOTy MO PELICHUI0 HAa MECTax akKTyaJbHBIX MpoOJeM >Ku3HeoOecreueHus
HACEJICHHUS;

CTUMYJIMPOBATh 3aMHTEPECOBAHHOCTH JIOJCH B Pa3BUTHM CBOMX PErMOHOB, CIOCOOCTBOBATH
¢dopmMHpoBaHHIO KaHala OOpaTHOM CBSI3U C HACEIEHHWEM, B TOM YHCJE MOCPEICTBOM OOIIECTBEHHBIX
00CYXJIEHUI HHTEPECYIOIUX IPaXKIaH BOIIPOCOB;

1.4. rocynapcTBEeHHBIM CpEJICTBAM MacCOBOW HMH(OpMAIMHM B TPEXIHEBHBIH CPOK YBEIOMIISTH
roCcy/1apCTBEHHbIE OpraHbl 00 OMyOIMKOBAaHHBIX B COOTBETCTBYIOIIUX MEPUOANYECKUX U3IAHUAX JTHOO
0 MPO3BYYABIIMX B MPOrpamMMax Tejie- U PaJHUOKaHAIOB MaTepHajax O HEBBIOJHEHUH paOOTHUKaMU
TaKUX OPraHOB TPeOOBaHUI 3aKOHOAATEILCTBA MPU PadOTE C HACETICHUEM.

PykoBoauTenu rocyapCTBEHHBIX OPraHOB O0s3aHBI PACCMOTPETh TaKHE MaTepHalbl U IPUHSATH
MEpbI 10 YCTPAHEHHUIO IOIMYIIEHHBIX HAPYIIEHUN W MPHYUH, UX MOPOXKIAIOIIUX, a TaKKe MPUBIICUb
BUHOBHBIX B 3TOM K OTBETCTBEHHOCTH;

1.5. MunucrepcTBy HH(OpMALIUU:

OpraHu30BaTh MOCTOSHHOE OCBEIEHHE B CPEICTBAX MACCOBOM MH(pOpMAIMH TPUHIMAEMBIX MEp
1o 1eOr0POKpaTH3AIUHN T'OCYAapCTBEHHOTO alapara, COBEpIICHCTBOBAHUIO PaOOThI C HACETICHUEM;

Ha  TIOCTOSSHHOM  OCHOBE  IPOBOAWUTH  WH(POPMAIMOHHO-TIPONATaHIUCTCKYI0  padory,
HAIPaBIEHHYIO Ha pa3bsCHEHHE HACEJICHMIO KOHCTUTYLIMOHHBIX TpeOOBaHWN 1O B3aMMHOU
OTBETCTBEHHOCTHU TOCYAAPCTBA MEPE] rpaXk1aHaMH U TPaKIaH Mepes] TOCyIapCTBOM.

2. [IpunATh Mepbl MO JAalIbHelillleMy COBEPHIEHCTBOBAHHMIO MOPSIAKA OCYHIECTBJIEHHUS
aIMHMHUCTPATUBHBIX npoueayp. Ilpu sTom:

2.1. 3anpeTuTh TOCYHApCTBEHHBIM OpraHaM HUCTpeOOBaHHE OT 3aWHTEPECOBAHHBIX JIHIL,
00paTUBIIMXCSI 32 OCYIIECTBICHHUEM aJIMUHUCTPATHBHOM MPOLEIYpPHI, TOKYMEHTOB M CBEICHHHA, HE
NPEJYCMOTPEHHBIX  3aKOHOJATEIbCTBOM 00  aJMHMHUCTPAaTUBHBIX  INpOLEAYpax, a  TaKxke
HETPAaBOMEPHBII OTKa3 B NMPUHSATHH 3asBICHHA 00 OCYIIECTBICHUH aIMHUHHUCTPATUBHBIX MPOIEAYDP, B
TOM YHCJI€ B CBS3U C BPEMEHHBIM OTCYTCTBHEM COOTBETCTBYIOLIETO PaOOTHHUKA.

[Tpu BeIsSIBIEHNH (HaKTOB HAPYLICHUS 3aIPETOB, MPEAYCMOTPEHHBIX B YACTH IEPBOW HACTOSIIETO
MOJIMYHKTa, paccMaTpuBaTh Takue (aKTbl B KayecTBE TIpPyOOro HapyIIeHUs JOJDKHOCTHBIX
00s13aHHOCTEIA;

2.2. pyKOBOAMTENSIM FOCYJapCTBEHHBIX OPraHOB 00ECIICUNTh!

HQUIOKAIIYI0 OpPTaHM3alldi0 MeCT TpHeMa TpakIaH B TOCYAapCTBEHHBIX OpraHax,
OCYILIECTBIIIOUIMX  AJAMUHUCTPAaTHBHbIE TPOLEAYpPbI, BKIOYass oOecledeHue JAOCTaTOYHBIM
KOJIMYECTBOM CHISIYMX MECT JUIS MOCETUTENCH M MapKOBOYHBIX MECT ISl TPAHCIIOPTa, MUTHEBOU
BOJIOM, MHBIMH ynoOcTBamu, (opmupoBaHue O0e30apbepHOM Cpeabl Ui HMHBAJIMJIOB M JIMI[ C
OTPaHUYCHHBIMH BO3MOXXHOCTSIMH TIEPEIBMIKCHUS B IIENIAX UX OSCIPENITCTBEHHOTO JIOCTYIa K MeCTaM
npreMa rpaxaaH;

COKpaIlleHHe MaKCUMaIIbHOTO BPEMEHU OXKHIAHHS B OYEpEIN TPU OOpaIIeHUH 3a COBEPIICHHEM
QIMHUHHUCTPATHUBHBIX MPOLIETYP;

2.3. CoBery MunuctpoB PecnyOonmuku benmapych coBMecTHO ¢ 0oOJMCIIONKOMaMd B MUHCKAM
TOPHCIIOJIKOMOM:

Ha CHCTEMHOW OCHOBE TPOBOJMTH pabOTy MO YIPOIIEHUIO a/IMUHUCTPATUBHBIX MPOIETYp, B TOM
YHCIIe MyTEeM COKPAIEHHUs KOJIMYECTBA JOKYMEHTOB, HEOOXOAUMBIX JJISl UX COBEPIICHUS;

NPUHUMATh MEpHI 10 OOECTCUSCHHI0 MAaKCHUMAalbHO TIOJIHOTO WH(QOPMHPOBAaHUS TpaxaaH 00
UCIIOJIb30BaHUU TPU OCYIIECTBICHUM aJMMUHUCTPATUBHBIX MPOLEAYP MPUHLUIA «OJHO OKHO», B TOM
YHClie Yepe3 CPe/ICTBA MAaCCOBOM MH(POPMAIUH U INI00ATBHYIO KOMITBIOTEPHYIO ceTh HTepHeT;

B TPEXMECSYHBI CPOK MpopadoTaTh BOMpPOCc 00 0OecreueHuH MaKCUMAaJbHOW KOHCOJIHMIAIUU
aMUHHCTPATUBHBIX MPOLEIYp B paMKaXx OJHOM CiIyXObl M BHECTH Ha paccMOTpeHue [ 1aBbl



rocyaapcTBa npoekt ykasa Ilpesunenta PecyOnuku benapych, onpeaensiomero npaBoBoi cTaTyc
OpraHU3alUIO0 IEATEIILHOCTH CIYXKO «OJHO OKHOY;

B JIBYXMECSIYHBIN CPOK:

o0ecrnieunTh pPa3pabOTKy M YTBEPKIEHHE HWHCTPYKLUUH 10 COBEPUICHHUIO CIIOXKHBIX H
MHOTOCTYIEHYATBIX MPOLEAYP, 00ECIIeUnB YETKHA, TPO3PAYHBII 1 MAKCUMAaJIbHO HEOOPEMEHUTEIbHBIN
JUIA TpaXJaH MEXaHU3M OCYILECTBJIECHUS TaKUX IPOLEAYp, YCTAHOBJICHHE IPOMEXYTOYHBIX U
NpEeJeNbHBIX CPOKOB HX BBIMOJHEHHS, HMCKIIOYEHHE HAJIyMaHHBIX M HEOOOCHOBAHHO 3aTpPaTHBIX
TpeOOBaHMIA;

MUHHMH3HPOBATH KOJMYECTBO AAMHUHUCTPATHBHBIX MPOLENYp, VISl OCYLIECTBICHHUS KOTOPBIX
rpaxJaHaM Heo0X0AUMO JIUYHO NOCemaTh I. MUHCK JIN00 00J1aCTHBIE LIEHTPHI;

2.4. obnucnoakomMaM 1 MHUHCKOMY TOPHUCIIONKOMY HCKJIIOUUTH HEOOXOJMMOCTh HEOITHOKPAaTHOTO
IOCEIIEHUs]  IpaXJaHaMHM  pa3jIM4YHbBIX  HOJPA3JCIEHUHl  MECTHOrO0  MCIOJHUTENBHOIO U
pacropsAaUTENbHOTO OpraHa (MIOAYMHEHHBIX OPTaHU3aINi) IS 1T01a4M 3asBICHUN 00 OCYILECTBICHUH
aJIMUHUCTPATUBHBIX npoueayp. [Ipuem 3asBnenHuil 00 oCylecTBICHUN aIMUHUCTPATUBHBIX IPOLIETYD
U TIPEIOCTABIICHHE HEOOXOIMMBIX KOHCYIBTAIIUI TOJHKHBI OCYIIECTBIATHCS B OJJHOM MECTE.

3. loBbicuTh ypoBeHb wuHpopMaTH3anuu B cdepe padoTsl ¢ TrpakiaHaMu U
opranuzanusamMu. B aTux mensx:

3.1. Cosery MunuctpoB Pecnybnuku benapych obecrneuuTh MOJIHOMACIITAOHBIN MEPExXo.
rOCYJapCTBEHHBIX OPTaHOB K AJIEKTPOHHOMY JIOKYMEHTOOOOpOTY MPH peaTn3alnuu ToCydapCTBEHHBIX
(GyHKLUH, OCYIIECTBICHUN B3aUMOJEHCTBHSI UM COBEPLICHUU aJMUHUCTPATHUBHBIX MPOLEAYp, B TOM
YHCIIe IPUHATH HEOOXOIUMBbIE MEPHI:

1o 1 suBaps 2016 r.:

no OO0ECTEeYeHHI0 CBOEBPEMEHHOIO Iepexoja Ha  MEXKBEIOMCTBEHHOE 3JEKTPOHHOE
B3aMMO/IEIICTBHE TOCYAAPCTBEHHBIX OPTaHOB U MOJAYMHEHHBIX UM OpTraHU3aIuii;

10 COKpAIIEHUIO0 OyMa)XHOTO JIOKyMEHTOOOOpOTa C OJHOBPEMEHHBIM PACIIUPEHUEM IMPAKTHKH
UCTIOJIb30BaHUS 3JIEKTPOHHOTO (hopmMaTa MpeICTaBIeHHs JOKYMEHTOB;

1o obecrieyeHn0 HHHOPMAITIOHHO-TEXHOJIOTHYECKOTO B3aMMOICHCTBHSI BceX MH()OPMAITMOHHBIX
pecypcoB, HEOOXOIUMBIX Ul OCYIECTBICHHS aIMUHUCTPATUBHBIX MPOLEAYp, a TaKXkKe Mo JopadoTke
POTPaMMHOTO KoMIUTeKca «OIIHO OKHO» C y4eTOM BBISBICHHBIX Ha MPAKTUKE HEIOCTATKOB B €r0
pabore;

1o 1 suBaps 2017 r.:

[0 OpraHM3alud BO3MOXHOCTH COBEpIICHUS aJAMUHUCTPATHBHBIX MPOLEIYp B 3JIEKTPOHHOM
BUJE, HAa4YWHAs OT JWCTAHIMOHHOW TIIO/Ia4M 3asBJICHUN 00 OCYIIECTBICHWH aJIMHUHUCTPATHBHBIX
nporenyp (3afBOK Ha HX OCYIIECTBJIEHHE) M 3aKaH4YMBas IOJIY4YEHHEM pe3ylbTaTOB B BHJIE
AIIEKTPOHHOTO IOKYMEHTA;

[0 CO3JaHHIO W BHEAPEHUIO HMH()OPMAIIMOHHBIX PECYpCOB, TO3BOJSIIOMIUX MPOBOIUTH
UICHTU(PUKAINIO TPaX/IaH B POIIECCE OCYMIECTBICHNS aMIHUCTPATUBHBIX MPOIEAYP B DIIEKTPOHHOM
BUJIC;

[0 CTUMYJIMPOBAaHUIO TpPaXKIaH K OOpaIIeHUIO 3a OCYIIECTBICHHEM aIMHHUCTPATHBHBIX
IpoIelyp B 3J€KTPOHHOM BHUJIE;

3.2. CoBery MunuctpoB PecnyOimku bemapych COBMeCTHO ¢ OOJIMCIIONIKOMaMU W MUHCKUM
TOPHCIIOJIKOMOM:

OpPraHW30BaTh TIIOATAITHOEC OCHANICHHE TOCYJAapPCTBEHHBIX OPTraHOB CHCTEMAaMH ayauo- W
BUJICO3AIICH B LEJISAX KOHTPOJIS 32 KOPPEKTHOCTHIO IIpHUeMa Irpax/iaH M YBaXKUTEIbHBIM OTHOILICHUEM K
JFOISIM;

Ha TIOCTOSHHOW OCHOBe oOOecreuuBaTh AaKTyalM3alldi0 CBEACHHM, CcoJepXKalluxcs Ha
MHTEpHET-CaiTaX rocy1lapCTBEHHBIX OPraHOB M MOAYMHEHHBIX UM OpPraHU3alUil, B IEJIAX UCKIIOYECHUs
NPOTHBOPEYMBON, HEAKTyaJbHOW MH(GOpPMAIMK, BOCIOJHEHUS Tpo0OenoB B HH()OPMUPOBAHUU
HaCEeJIeHHUS;



3.3. pYKOBOJUTENSIM TOCYJApCTBEHHBIX OPraHOB pACIIUPUTh MPAKTHKY OOLIECTBEHHOTO
0o0CyX/IeHUs Ha MHTEpHEeT-caliTaXx TIOCYJApCTBEHHBIX OpPraHOB HamOolee 3HAYMMBIX IPOCKTOB
HOPMATHUBHBIX TIPAaBOBBIX AaKTOB, oOOecle4ynBas IyTeM HCIOJIb30BAHUSA PE3YyJIbTaTOB TaKOTO
00CyX/IeHUsI BOBJIEUEHHE I'Pa)</laH B YIPABJICHHE rOCYIapCTBOM M CO3/1aBas T€M CaMbIM HaJEKHBIN
Oapbep KOppyILHHY;

3.4. obnucnonkomMaM, MHHCKOMY FOPHUCIIOJIKOMY OO€CIEUUTh pa3MELIeHUe Ha UHTEpHET-caiiTax
paii- ¥ TOpUCIIOIKOMOB HH(opMaIuu o Tenedonax Handosiee BOCTpeOOBAHHBIX Y HACETICHHUS CITYKO IO
r. MUHCKY, OOJIaCTHBIM LIEHTPaM, MHBIM IopoJaM, a TakKe MHPOPMALUU O BCEX COBEPIIAEMBIX HA
COOTBETCTBYIOIIEH TEPPUTOPHH aJMHUHUCTPATHUBHBIX MPOIEAYypaX, BKIOYAs ajpeca U PeKuM padOThI
OCYLIECTBIIIOLUIMX 3T  HpOLEaypbl  OpraHu3auuid, 00 aJIMUHMCTPATUBHBIX  HpOLELypax,
OCYILECTBIISIEMBIX B 3JIEKTPOHHOM BHJE, O TMOPSAKE MOJAaud 3asBICHHA 00 OCYIIECTBICHHH TaKHX
npouesyp.

4. YCTaHOBHTD, YTO CO3/aHUE YCJIOBHIi /ISl 00ecniedeHUs] HOPMAJIbHOM KU3He1eSI TeJIbHOCTH
rpakiaH, NOBBINIEHHS] KadyecTBa OKa3aHMsA YCJIYI HaceJleHUIO SIBJsIeTCSl IepBoovYepeaHOil
3a/layeil MeCTHBIX HCIOJHHUTEIbHBIX H PAcHOpPSiAUTENBLHBIX opraHoB. Bce mnpobJjeMbl u
TPYAHOCTH HaceJeHHs J0JIKHBI B IIEPBYIO OUYepe/ib pa3peliaTbcsl HeNMOCPeACTBEHHO Ha MecTax. B
ITHX LeIAX:

4.1. obnucnonkoMaM 1 MUHCKOMY FOPUCTIOIKOMY:

B MPUOPUTETHOM  TIOPSJIKE obecrieunTh  HAANISKANyl0  paboTy  OpraHM3aIvid
KWJIMIIHO-KOMMYHQJIBHOTO XO3SIICTBa, 3ApaBOOXPAaHEHMs, TOPIOBIIH, YUPEXKIEHUH o00pa3oBaHMs,
TPAHCHOPTHBIX M MHBIX OPTaHU3AIMHA, OKA3bIBAIOUINX YCIYTH, 00SCIIEYHBAIONINE KU3HEACATEIBHOCTD
HaceJIeHUs, Ha COOTBETCTBYIOIEH TeppuTopuu. TeneoHbl ykazaHHBIX OpraHU3alUil JTOJKHBI OBITh
pa3MmeleHsl Ha MHTEpPHET-CaliTax paii- W TOPHUCIIOIKOMOB, a KadeCTBO MX pPaOOTHI IOCTABIEHO Ha
HOCTOSIHHBIA KOHTPOJIb;

OpraHu30BaTh B KQXKJIOM pailoHe, B TOM YHCJIe Ha IUIATHOH OCHOBE, MPEIOCTABICHUE HACEICHUIO
YCIIYT IO apeH/ie TEXHUKH JIJIsl IPOBEICHHsI CEIbCKOXO035IIICTBEHHBIX M CTPOUTENbHBIX paboT, T0CTaBKe
Ha JIOM CEeJbCKOXO3HCTBEHHOHN MPOMYKIMH TIPU €€ Ce30HHOM NPUOOPETEHHH, IPOB M MHOTO TOILIMBA,
peaan3yeMbIX HACEIEHUIO JJIS OTOIJICHUS], U MHBIX YCIYT, BOCTPEOOBAaHHBIX HACEJICHUEM;

Ha TEPUOAMYECKON OCHOBE aHAIIM3HPOBATH KAYECTBO OKA3aHUS yCIYT HACEIECHUIO, B TOM YHCIIE C
Y4€TOM KOJIMYECTBA MOCTYNMBIIUX JKan00, U MPUHUMATh MEpHI MO MOBBIMIEHUIO 3((EKTUBHOCTU UX
OKa3aHMs;

4.2. Coery Munuctpos PecniyOnuku benapyce coBmecTHO ¢ obmaucrnonkomMamMu ¥ MHHCKUM
TOPHCIIOJIKOMOM:

pa3paboTaTb W BHEIPUTh CUCTEMY PEUTHHIOBOW OLEHKM TrpaxaaHaMu 3(P(GEKTUBHOCTH
NEeSITEIPHOCTH ~ OpPraHW3alMid, OKa3bIBAIONINX YCIYrH, OOECMEYMBAIONINE  KU3HEICATEIHLHOCTD
HAaceJeHMs, KayecTBAa OCYIIECTBICHHUS aJMHUHHMCTPATUBHBIX MPOLEAYp IIyTeM aHKETHPOBAHUS,
MPOBEJCHUSI ONPOCOB B TJ00AIbHOW KOMIBIOTEPHON ceTh VHTEepHET M WHBIX MEpONpUATHH C
UCMOJIb30BaHUEM  HMH(MOPMAIIMOHHBIX H  TEIEKOMMYHHMKAIIMOHHBIX  TexHoJoruil. ObecnednTh
HQUIOKAIMAKA  ydeT »dTOW WHPOpPMAMM ¥  HCIOJNB30BAaHWE €€ TPH OlEHKE JeATEIIbHOCTH
COOTBETCTBYIOILIMX OPTaHU3aMI U MPOBEIEHUH POTAIIMU UX PYKOBOISIIUX KaJPOB;

MOBBICHTh YPOBEHb OKa3aHHs YCIyr HACEJICHHWI0O OpTaHM3alusSIMH CHCTEMBI beropycckoro
pecyOIMKaHCKOTO CO03a MOTPEOUTEIHCKUX OOIIECTB, PECIyOIMKAHCKOTO YHUTAPHOTO MPEANPUATHS
MIOYTOBOM CBsI3U «benmouray, WHBIMU OpTraHU3alUsIMHU PECITyOIMKAHCKOTO 3HAYCHHS, OKa3hIBAIOIIINMHU
YCIYTH HACEJIEHUIO, U 00ECTIEYUTh KOHTPOJIb 3a HAAJIESKAIIUM Ka4eCTBOM OKa3aHUs dTHUX YCIIYT;

4.3. peKOMEH/IOBaTh pecIyOIMKaHCKOMYy oOmiecTBeHHOMY oObenuHeHnto «bemas  Pychby,
oOmiecTBeHHOMY  oObenuHeHHI0  «bermopycckuit  pecnyONMKaHCKUH  COI03  MOJIOAEKH»  BO
B3aUMOJICHICTBUM C TEPPUTOPUAIBHBIMM ILIEHTPaMU COLIMAIBHOTO OOCIY)KMBaHHMs HACEIECHUs
OpPraHu30BaTh BOJIOHTEPCKOE JBIKCHHME MO OKAa3aHHIO BETEpaHaM, WHBAJIUAAM, MOXUJIBIM JIIOJSIM,



MHBIM KaTEropusiM TIpaXkJaH IOMOIIM BO B3aMMOOTHOILIEHUSAX C T'OCYJapCTBEHHBIMU OpraHaMu U
OpraHM3alHsAMH, OKa3bIBAIOIIMMU yCIYTH HACEICHUIO.

5. 'enepanbHO# TpOKypaType:

YCUJIMTH HAJ30p 3a COONIOIEHUEM 3aKOHOAATENbCTBA NIPH IPUHATHH PELIEHUH, 3aTparuBaronX
IIpaBa ¥ 3aKOHHBIE MHTEPECHI IPaXK1aH, JOJHKHOCTHBIMM JIMLIAMHU I'OCYAAPCTBEHHBIX OPraHOB, a TAK¥Ke
3a COOJIOACHHMEM JTHX IIpaB M 3aKOHHBIX HMHTEPECOB IPABOOXPAHUTEIbHBIMH OpraHaMH Ipu
pPacCMOTPEHHUHU 3asiBICHUN W COOOIIECHHH O MPECTYIUICHHSX, 3aKOHHOCTHIO CYIEOHBIX pEIIeHUH Mo
IpaXXJJaHCKUM, YTOJIOBHBIM JIe/IaM, JAejaaM 00 aJMUHHUCTPATUBHBIX IPAaBOHAPYILECHUSIX, 3aTPAaruBaOLINX
npaBa U 3aKOHHBIE MHTEPECHI IpaxiaH. B3iaTh Ha 0COOBIIl KOHTPOJIb COCTOSIHUE PAOOTHI C HACEICHHUEM
B IIPABOOXPAHUTEIILHBIX OPraHax;

OCYILECTBIISITh HA MOCTOSIHHON OCHOBE MOHUTOPHHI OOpaIlleHHi, COACPKAIINX KPUTUKY PaOOTHI
IIPaBOOXPAHUTEIbHBIX OPraHOB, B TOM YHCJE PAa3MELICHHbIX B CPEICTBAX MAcCOBOW MH(OpMaLuu U
rio0anbHON KOMIbIOTEpHOW cetu MHTepHer. B ciydae BbIsSBICHHS HapylmIeHMH OOeCIIeYHBATh
BOCCTAHOBJICHHE 3aKOHHOCTH U IIPUBJICYEHUE BUHOBHBIX JOJKHOCTHBIX JIMIl K OTBETCTBEHHOCTH;

o0ecreunTh HEYKOCHHUTEIBHOE COOJIIO/IEHNE JOJDKHOCTHBIMU JIMIIAMH OPIaHOB IPOKYpaTypbl
TpeOOBaHUI 3aKOHO/IATENIbHBIX AKTOB, PErIIAMEHTHPYIOLIUX €€ IeSATeIbHOCTb.

6. CiieICTBEHHOMY KOMHTETY B3SITh Ha OCOOBI KOHTPOJb OOOCHOBAaHHOCTH BO30YXKICHUS W
OTKa3a B BO30YKIEHUU YTOJIOBHBIX JI€J, IPUMEHEHHs B OTHOLICHUU TPaXKAaH Mep MpecedeHus, MHbIX
IIPOLIECCYAIbHBIX PELICHUM, OTPAHUYMBAOIIUX [IPAaBA U 3aKOHHBIE HHTEPECHI IPaK/1aH.

7. Cosery MunuctpoB PecnyOiuku benapych cOBMECTHO € OOJMCHOJIKOMaMH U MHUHCKUM
TOPUCIIOJIKOMOM B TPEXMECSUYHBIN CPOK pa3paboTaTh ¥ YTBEPAUTH IJIAH MEPOIIPUATHI 1O peanu3anun
MOJIOKEHUHN HacToAIIEeH JJUpEKTUBBI.

8. KonTposib 3a BBINIOJHEHUEM HAcTOsImIeH JIMPEeKTHBBI BO3JOXKHUTH Ha AJIMHHHCTPAIUIO
[Ipesunenta PeciyOnuku benapyce.

IIpe3uaent Pecnyosauku benapych



